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Wireless BroadBand

REDACTED - FOR PUBLIC INSPECTION

June 4, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission DOCKET FILE COPY CRIRINAL
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

Re: CONFIDENTIAL FINANCIAL STATEMENT — SUBMITTED PURSUANT TO 47 C.F.R. § 54.313(f)(2)

Dear Ms. Dortch:

Enclosed herein are two redacted copies of the Confidential Financial Statement of Roggen
Telephone Cooperative Company, Study Area Code 462202 in accordance with 47 CF.R. § !
54.313(f)(2) of the Commission’s rules. Roggen Telephone Cooperative Company has redacted
its entire Confidential Financial Statement.

Respectfully submitted,

Peggy Manino
General Manager i

No. of Copies rec'd |
List ABCDE |
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Page 1

<010> Study Area Code 462202
<015> Study Area Name ROGGEN TEL COOP CO Received & msgected
<020> Program Year 2016 i
<030> Contact Name: Person USAC should contact
with questions about this data @ina’ Roley 1.IU N -‘ 7 20 1 5
<035> Contact Telephone Number: 7192664334 ext.1009 :
Number of the person identitied in data line <030> e b Qg_amm_ i
LA AR L AL i

<039> Contact Email Address:
Email of the person identitied in data line <030>  groneyétcatel.com

(chedk box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice) {complete attached worksheet)
<210> ] — check box if no outages to report
<300> Unfulfilled Service Requests (voice) I o I

<310> Detail on Attempts (voice)

(ottach descriptive document)

v
<320> Unfulfilled Service Requests (broadband) !:[ g
<330> Detail on Attempts (broadband) I:.—

(ottach descriptive document) 1
<400> Number of Complaints per 1,000 customers {voice) !
<410> Fixed .0 L v “ v I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) _

( per 1,000 s 7
<450> Mobile 0.0
<5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) i v " v |
46220200510.pdf
<5105 (attached descriptive d ) v I v ]
— i
<600> Functionality in Emergency Situations {check to indicate certification] | v I v |

462202C0610.pdf

<610> i
|
i

<700> Company Price Offerings (voice) (complete attached worksheet) !

<710> Company Price Offerings (broadband} {complete attached worksheet) ;

<B00> Operating Companies and Affiliates {complete attached worksheet) ‘

<900> Tribal Land Offerings (Y/N)? o {if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification

462202001010 .pdf
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yesor No) (@) () trnet checkto macotecorspcason) [ RN |
<1110 (complete attached worksheet) | :

<1200> Terms and Condition for Lifeline Customers fromplete attached worksheet) I
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {eheck to indicate certification)
<2005> (complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional t

<3000> {check to indicate certification) v
<3005> {complete attached worksheet) L




<010> Study Area Code 462202
<015> Study Area Name ROGGEN TEL COOP CO
<020>  Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Gina Roney
<035> Contact Telephone Number - Number of person identified in data line <030> 792664334 ext.1003
<039> Contact Email Address - Email Address of person identified in data line <030>  groneyatcatel.com
<110> Has your company received its ETC certification from the FCC? (yes/no) w
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes/no) o O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 46220300122, pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  fyeq
<118> :::1::::: ::recx;lyg:‘r(l‘aat;c‘i’r; :rf. network improvement targets not met Not Applicable
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<010> _ Study Area Code 462202
<015>  Study Area Name ROGGEN TEL COOP CO
__<020> Program Year 2016
__<030> _Contact Name - Person USAC should contact regarding this data Gina Roney
<035> _ Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009
<039> _ Contact Email Address - Email Address of p identified in data line <030>  groneydtcatel.com
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <g> <g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
_ Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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<010>  Study Area Code 462202
<015>  Study Area Name ROGGEN TEL COOP CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gina Roney
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664234 ext.1009
<039> Contact Email Address - Email Address of person identified in data line <030>  groneyetcatel.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 17.0
<703>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
~See-aftached worksheet

Page 4
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<010> _ Study Area Code 462202

<015> Study Area Name ROGGEN TEL COOP €O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> T1NANEEIIL (exs 2009
<039> Contact Email Address - Email Address of person identified in data line <030> groneydtcatel .com
<711>

Broadband Service - Usage Allowance
State Regulated D load Speed Broadband Service - | Usage Allowance Actlon Taken When
State Exchange (ILEC} Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
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<010>  Study Area Code 462202
<015> _ Study Area Name __ROGGEN TEL COOP €O
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Gina Roney
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1003
<039> _ Contact Email Address - Email Address of person identified in data line <030> __ groneystcatel .com
<810> REP'U"ﬁ"S Carrier Roggen Telephone Cooperative Company
<811> Holding Company Roggen Telephone Cooperative Company
<812> Operating Company Roggen Telephone Cooperative C
<B813>
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet --
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<010> Study Area Code

462202

Page 7

<015> Study Area Name

ROGGEN TEL C0OP CO

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009

<039> Contact Email Address - Emall Address of person identified in data line <030>  groneystcatel.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) Includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facllities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

_
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<010> Study Area Code 462202

<015> Study Area Name ROGGEN TEL COOP CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009
<039> Contact Email Address - Email Address of person identified in data line <030>  groneystcatel.com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8



<010> Study Area Code

462202

Page 9

<015> Study Area Name

ROGGEN TEL COOP CO

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

ina Rone

<035> Contact Telephone Number - Number of person identified in data line <030>

7192664334 ext.1009

<039> Contact Email Address - Email Address of person identified in data line <030>

groney@tcatel .com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

462202001210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.,422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9



<010> Study Area Code

<015>  Study Area Name Apasue

<020> P_rEErm Year ROGGEN TEL COOF O

<030> Contact Name - Person USAC should contact regarding this data i

<035>_Contact Telephone Number - Number of person identified in data line <030> oo *or

<039> _Contact Email Address - Email Address of person identified in dataline<030> """ "
= STOTEVRTCATET oo

<2010>
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

Incremental Connect America Phase | reporting

2nd Year Certification (47 CFR § 54.313(b)(1)i}

3rd Year Certification {47 CFR § 54,313(b)(1)il}

Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached D

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a}}
2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)}

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Please check the box to confirm that the attached document(s), on line 2021,contains the required infofn;ation

pursuant to § 54.313 (e)(3)(li), as a recipient of CAF Phase Il support shall provide the number, names, ani
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

%) Listing Requl

Interim Progress Community Anchor Institutions

J
L ]
—l
| |
i ocument{s) Lis! equ ma’

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a reciplent of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductlons, and
Connect America Phase |l support as set forth In 47 CFR § 54.313(b),(c),(d),{e). The information reported on this form and In the documents attached below Is accurate.

Page 10



__<010> _Study Area Code 462202

<015> _ Study Area Name

ROGGEN TEL COOE CO

<020> _Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identifled in data line <030> 7192664334 ext.1009
<039> _Contact Emall Address - Emall Address of person identified in data line <030> gronev@Lcatel,.con

Gina Roney

CHECK the boxes below to note compliance on its five year sarvice quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ing

(3010)

(3012)

(3013)
(3014)

(3015)

(3016)

(3017)

(3018)

(3018)

(3020)
(3021)

(3022)

(3023)

(3024)
(3025)

(3026)

CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d

462202C03010.pdf

Progress Report on 5 Yeer Plan
Milestone Certification (47 CFR § 54.313(f)(1)(i)}

Name of Attached Document Listing Required Information

lease check this box to confirm that the attached document(s), mamamzmntammmutadimmaummuamto
(3011) §5¢t313 (f{1)(if), the camier shall provide the number, names, and addresses of community anchor institutions to which began

providing access to broadband service in the precading calendar year.

462202003012.pdf

Community Anchor Institutions {47 CFR § 54.313(f (1))}

Name of Attached Document Listing Required Information
{Yes/No)
(Yes/No)

Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f){2}}
If yes, doas your company file the RUS annual report

Electronic copy of their annual RUS reports {Operating Report for

Document(s) for Balance Sheat Income Statement and Statament of Cash Flows

88

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313()(2) oompﬂame requires:

E

If the rasponse Is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attac ment Listing In n
If the response Is no on line 3014, 1s your company audited? (Yes/No)
if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains
Either a copy of their audited financial statement; or (2) a financlal report in a format to RUS O Report for Tele lcation:

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuantto § 54 313(f)(2),

contalns:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportin a

format comparable to RUS Operating Report for Telecommunications
Borrowers,

Undert fi k to a review by an Independent certified
public accountant

Underlying information subjected to an officer certification.

Document(s) for Balance Sheet, Income Statement and Statement of

8

HEE

M0 O

462202003026 .pdf

Attach the worksheat listing required information

Name of Attached D

Uisting Requl

set forth in 47

Page 11
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Page 12

<010>  Study Area Code 462202
<015> Study Area Name ROGGEN TEL COOP CO ‘
<020> _Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Gina Roney
<035> Contact Telephone Number - Number of person identified In data line <030> 7192664334 ext. 1005
<03%> _Contact Emall Address - Emall Address of person identified in data line <030> aronev@tcatel .com
e e T B e B B e Tl e e e B T e R TFET.

Financial Data Summary

(3027) Revenue |755782 I
(3028) Operating Expenses |60081 2 |
(3029) Net Income . |1 32429 |
(3030) Telephone Plant In Service(TPIS) l2748398 ]
(3031) Total Assets 1746144 _I
(3032) Total Debt 780326 _'l
(3033) Total Equity ?8662 0

(3034) Dividends [0—-—|

Proprietary & Confidential

Name of Attached Dy Listing Req fe

Page 12




Page 13

<010> Study Area Code 462202 !
<015> Study Area Name ROGGEN TEL COOF CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Teleph Number - Number of person identified in data line <030> 7192664334 ext.1005

<039> _ Contact Email Address - Email Address of person identified in data line <030> groneyeétcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|) certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requh nts for uni | service support !

reciplents; and, to the best of my k dedge, the Infor P d on this form and in any attachments Is accurate.

JName of Reporting Carrier: i
ignature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Teleph ber of Authorized Officer; ©XEt-

{5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

Page 13




Page 14

462202

<010>  Study Area Code

<015>  Study Area Name ROGGEN TEL COOF CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gina Roney i

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009

<039>  Contact Email Address - Email Address of person identified in data line <030>  groney@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|l certify that {(Name of Agent)_Gina Roney is authorized to the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities inciuds ring the y of the annual data reporting requi ts provided to the authorized

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

[Name of Authorized Agent:  Gina Roney
[Nameofheporﬁrg Carrier:  ROGGEN TEL COOP CO

e of Authorized Officer: CERTIFIED ONLINE

rinted name of Authorized Officer: Peggy Manino
ition of Authorized Officer: General
number of Authorized Officer: 3038495260 ext.
tudy Area Code of Reporting Carrier: 462202
Persons willfully making false statements on this form can be

Date: 06/12/2015

Filing Due Date for this form: 07/01/2015
hed by fine or forf under the C Act of 1934, 47 U.5.C. §§ 502, 503({b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C § 10001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided

data reported herein based on data provided by the reporting carrier; and, to the best of my & fedge, the infi b P d herein is
Iﬁameaf Reporting Carrier: ROGGEN TEL COOF CO

nt or Employee of Agent: Gina Roney
nt or Employee of Agent: CERTIFIED ONLINE

ployee of Agent:  Gina Roney

or ion of Authorized Agent or Ei yee of Agent  Sr Financial Consultant
lepl ber of Authorized Agent or Employee of Agent: 7192664334 ext.

Area Code of Re, Carrier: 462202 Filing Due Date for this form: 07/01/2015

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Date: ope/12/2015
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Attachments



<010>  Study Area Code 462202

<015>  Study Ares Name ROGGEN TEL COOP CO
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person Identified in data line <030> 7192664334 ext.1008
<039> Contact Emall Address - Email Address of person Identified in data line <030>  groneyetcatel.com
<701> Residentlal Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge 17.0

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeq
co 17.0 0.0 0.44 0.0 17.44




<010>  Study Area Code 462202

<015>  Study Area Name ROGGEN TEL COOP CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009

<039> Contact Email Address - Email Address of person identified in data line <030> groney®tcatel.com

NESN e s e R R T e SR T S s S o

Usage Allowance

Total Rates Broadband Service - Broadband Service | Usage Allowance
Stat Exchange (ILEC) Residential State Regulated
Rate Fees and Fees Download Speed |\)ni0ad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select}
co Roggen 35.0 0.0 3500 A0 i — Other, N/A
<o Roggen 50.0 0.0 50.0 6.0 6.0 005859 Other, N/A
co Roggen 99.0 0.0 99.0 8.0 8.0 007812 Db N{A




<010> Study Area Code 462202

<015>  Study Area Name ROGGEN TEL COOP CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext,1009

<039> Contact Emall Address - Emall Address of person identified in data line <030>  groneystcatel.com

<810> Reporting Carrier Roggen Teleph Cooperative Comp
<811> Holding Company ggen Telephone Cooperative Ci
<B812> Operating Company Roggen Telephone Cooperative Company

<e13- T P T e e SRR R

Affiliates SAC Doing Business As Company or Brand Deslgnation

Roggen Telephone Enterprises, Inc. RTEI




462202C0510

Roggen Telephone Cooperative Company

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards set forth in the following sections of the
Colorado Public Utilities Commission (CoPUC) Rules, 4 Code of Colorado Regulations (CCR) 732-2:
§2334 Construction and Maintenance Practices

§2337 Standard Performance Characteristics for Customer Access Lines

§2338 Interexchange Trunk Connections

§2340 Network Call Completion Requirements

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}
e CoPUC rule 4 CCR 732-2.2311 Changing Provider/Carrier Presubscription
¢ The FCC's Truth-in-Billing Requirements {47 CFR §64.2400}
e CoPUC rule 4 CCR 732-2.2304 Customer-Billing Requirements
e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



462202C0610

Roggen Telephone Cooperative Company

Line 610: Functionality in Emergency Situations

The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}

The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god. {4 CCR 732-2.2335 The Provision of Service During Maintenance or Emergencies}



VOICE SERVICES RATE COMPARABILITY CERTIFICATION

May 27, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 1000: §54.313 (a) (10) — Line 1010

Dear Ms. Dortch:

Roggen Telephone Cooperative Company, Study Area Code 462202, herby certifies that the
company’s retail monthly residential local service rate is $17.00. The monthly residential local
service rate and Federal Subscriber line charge is below the current Voice Comparability Rate
benchmark of $47.48.

Respectfully submitted,

Peggy Manino

General Manager

519 Front Street P.O. Box 100 Roggen, CO 80652 Phone: 303-849-5260 Fax: 303-849-52565 |




462202C01210

Roggen Telephone Cooperative Company

Lifeline Assistance is a government assistance program sponsored by the FCC to reduce rates for
primary residential telephone service to qualifying subscribers who receive income-based
benefits.
Lifeline subscribers may receive unlimited local calling at a discount of $9.25.
Eligible customers may obtain Toll Blocking or Limited Toll Blocking free of charge. The Company’s
voice lifeline plan does not include any free minutes of use for toll. Eligible customers that elect to
take Toll Blocking will not be required to pay a service deposit.
Limitations:
v" The discounts are applicable only on the end user's principal residence line.
v One discount per household for eligible participants is allowed. Discount is applicable |
towards primary residential connections only. The telephone service must be listed in ]
your name. A household is everyone who lives together at your address as one economic i

unit.

v" Service is non-transferable.

Eligibility Requirements:

¥ Participant must be verified eligible prior to participation.

v" With income at or below 135% of the Federal Poverty Guidelines.

v’ Participating in any of the following programs: Medicaid, Supplemental Nutrition Assistance
Program (f.k.a. Food Stamps), Supplemental Security Income (SS1),Federal Public Housing
Assistance (Section 8), Low-Income Home Energy Assistance Program (LIHEAP), National School ;
Lunch Program’s free lunch program, and Temporary Assistance for Needy Families .

v Lifeline subscribers must re-certify eligibility each year.

v" To determine if you are eligible, please contact the business office at (303) 849-5260.

The Link Up support has been eliminated as of April 1, 2012.



MILESTONE CERTIFICATION

May 27, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R. § 54.313(f}{1)(i)
Dear Ms. Dortch:

Roggen Telephone Cooperative Company, Study Area Code 462202, in accordance with 47
C.F.R. § 54.313(f)(1)(i) of the Commission’s rules, herby certifies that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respectfully submitted,

Peggy Maniho

General Manager

519 Front Street P.O. Box 100 Roggen, CO 80652 Phone: 303-849-5260 Fax: 303-849-62565 5



Community Anchor Institutions Newly Recelving Broadband in 2014

Number Name of Insitution Number of Insitution Institution Address

Type of Institulon

1 Roggen does not have any community anchor institutions in 2014.
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